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Introduction
We sincerely thank you for your purchasing of [image: image78.jpg]


.
This document contains warning, notice, set-up/operation manual.


Please refer to this document in advance of set-up and operation of [image: image2.jpg]PetWatch™



 for an appropriate usage.
· The contents of this document could be changed without an advance notice.
· It is prohibited by law to copy or modify of partial or whole contents of this document without permission of YourCompany Co., Ltd.
· This document is trying to make with perfect, if you find something wrong or doubtful in this document, please contact the attached where to make contact.
· Please notice if there comes damage or accident during the usage, or if there is any kinds of claim from the third parties, YourCompany Co., Ltd. does not have an obligation to pay for.
Security Notice
This notices contain rules to be obeyed for the protection of harmful damage and property damage from wrong usage of this product. 
Indication and its own meaning shows as follows.
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	This indicate if it is deal with wrong usage, it could cause a mortality risk, an injury risk or material loss.
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	This indicate if it is deal with wrong usage, it could cause human 

Physical damage or material loss.
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	Use AC220V Power only.
If it is used with different power from

standard, it could be a reason for a 

fire and an electric shock
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	Please direct connect between plug of power cord and power outlet.
When multiple connection, it could be a reason of a fire.
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	Don’t damage or modify power cord
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	Don’t use wet hand when plug-in and plug-out.
It could be a reason of an 

Electrical shock.
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	Don’t modify. And don’t disassemble or 

repair but an authorized repair 

technician. 
Don’t disassembly, repair and modify the

product by customer yourself. It causes 

a fire, an electric shock and a injury.

Please consult to sales shop or support

team of our company if you want repair.
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	Don’t use loose or broken connection between power cord and power outlet.
It could be a reason of en electrical

Shock, a breakdown and a fire.
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	Don’t use within the range infants could reach.
It could be a reason of an electrical

Shock and a burn.
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	Don’t give a wound, break, modify, bend, pull hardly, twist and tied-up the power cord.
It causes a fire and an electrical shock.
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	Don’t use in wet or don’t drop water.
It could be a reason of a breakdown, an 

electrical shock and a fire.
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	When deal with hand, please plug-out 

from power outlet.
It causes an electrical shock, a injury and a burn.
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	When it is found something wrong (burning smell), stop the operation and plug-out from the power outlet.
If it is operated with wrong phenomenon,

it causes a fire and an electrical shock. Stop the operation and contact to sales shop or our company.
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	Make you pet not to play with the product.
It cause an unexpected wound, an electrical shock and a fire, if pet(s) bite or play with the product. Please educate your pet not to play with main body and power cord of product and then use it.

	
	Use after the confirmation of operation.
Please confirm manual and remote operation properly and then use it. Without confirmation of operations, it could be a reason of food stuck, water outlet problem and unexpected problems.
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	Store after careful dealing.
When it is not used for a long time, make food tanks and water tank to be empty and dried. If those are left as it is, it could be a reason of a mold, a bad smell and unexpected troubles.
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	When plug-out of power cord, don’t hold

Power cord, must hold the end of power connection plug and plug-out.
It could be a reason of an electrical shock and a breakdown. Sometimes, it causes a fire.
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	Please plug-out except an usage.
It could be a reason of an electrical leakage and a fire because of an wound and insulation deterioration.
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	Don’t let the product be in unstable place.
Slanted or fall down could cause wet floor.
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	Use dry food (Size is approximately 5-10mm) only.
It causes food stuck problem and out of order.
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	Clean periodically.
When it is used in a long period continuously, please clean food tanks and water tank periodically. If it is used without clean, it causes unexpected trouble. 
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	Store after careful dealing.
When it is not used for a long time, make food tanks and water tank to be empty and dried. If those are left as it is, it could be a reason of a mold, a bad smell and unexpected troubles.
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1. The terms of product part

2. Accessories 

(1) AC 220V adaptor
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(2) 4(four) Stickers 
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(3) User Manual

3. Product Installation

(1) Power Connection

1. Check out if power switch is turned on.

2. Connect AC adaptor with DC Jack in the rear of product.

3. Connect AC adaptor with AC power code, and then connect with 220V AC power socket on the wall.

4. Check out Power On/Off LED light after Power On


This product has a interlock for safety. If the cover of product is not closed correctly, Power On/Off LED is blinking and all functions of product does not work. Please close the cover of product first.

Time(Timer/Present Time) is base on 24 hours.

(For example, 2PM ( 14:00, 8PM ( 20:00)

4. Product Set-up

(1) The Timer and Feeding Amount
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1) Press and hold ‘Enter’ button for 3(three) seconds to set the Timer. The display should show Green light to ‘Timer’ LED.
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2) Press ‘Shift’ button to Set 1 ~ 5. In case of moving ‘Set 1’ LED, the display should show Red light to ‘Set 1’ LED. 
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3) Press ‘Enter’ button to set the Timer of ‘Set 1’.
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4) Press ‘Shift’ button to set Hour or Minute.
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5) Press ‘Up’ button to set Hour or Minute repeatedly.
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6) Press ‘Shift’ button to exit the Timer settings. The display should show ‘oFF’ or F – X(X:1~9). 
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7) Press ‘Up’ button to set the Feeding amount.
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8) Press ‘Enter’ button to complete ‘Set 1’ after setting the Feeding amount and Time. Repeat steps 2 through 7 for programming from ‘Set 2’ to ‘Set 5’.  
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9) Press ‘Up’ button to move from setting mode to operating mode.

(2) The Present Time
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1) Press and hold ‘Enter’ button for 3(three) seconds to set the Present time. The display should show Green light to ‘Timer’ LED.
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2) Press ‘Enter’ button again to set the Present time.
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3) Press ‘Shift’ button to set Hour or Minute.
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4)  Press ‘Up’ button to set Hour repeatedly.
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5) Press ‘Enter’ button to complete Hour settings.
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6) Press ‘Up’ button again to move from setting mode to operating mode.

(3) The Feeding Amount
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1) Press ‘Enter’ button and ‘Shift’ button at the same time for 3(three) seconds to set the Feeding amount.
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2) Press ‘Enter’ button to set the Feeding amount.
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3) Press ‘Up’ button to select the Feeding amount wanted. 
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4) Press ‘Enter’ button to complete the Feeding amount settings.
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5) Press ‘Up’ button to move from setting mode to operating mode. The display should show Red light to the pre-registered Set. .

(4) Voice Recording

[image: image40.png]W )
5




1) Press and hold ‘Enter’ button and ‘Up’ button at the same time for 3(three) seconds to set Voice recording. The display should show ‘rEC’.
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2) Press ‘Enter’ button to set Voice recording. In this procedure, you can hear ‘Sound’ and see ‘rEC’ blink on display. You can record about 10(ten) seconds from this sound.
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3) Press ‘Enter’ button to record your voice. Please make sure that ex-recoding is deleted by recording new voice repeatedly. 

※ Refer to item 5 for checking your voice recorded. 
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4) Press ‘Up’ button to move from setting mode to operating mode.

(5) Voice Regeneration
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1) Press and hold ‘Enter’ button and ‘Up’ button at the same time for 3(three) seconds to set Voice regeneration. The display should show ‘rEC’.
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2) Press ‘Shift’ button ant then select ‘Play’.
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3) Press ‘Enter’ button to regenerate your voice. During regenerating your voice, the display shows blinking of ‘play’.
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4) Press ‘Up’ button to move from setting mode to operating mode.

(6) Melody Volume Control
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1) Press and hold ‘Enter’ button and ‘Up’ button at the same time for 3(three) seconds to set Voice regeneration. The display should show ‘rEC’.
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2) Press ‘Shift’ button ant then select ‘VoIX’( X is the present value of volume).
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3) Press ‘Enter’ button. The display should show ‘VoIX’ blink.
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4) Press ‘Up’ button to select Volume level(1~4).

※ ’0’ means no voice.
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5) Press ‘Enter’ button to exit setting mode.

※ Volume control is limited to Melody only.
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6) Press ‘Up’ button to move from setting mode to operating mode

(7) Calling Sound Selection
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1) Press and hold ‘Enter’ button and ‘Up’ button at the same time for 3(three) seconds to set Voice regeneration. The display should show ‘rEC’
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2) Press ‘Shift’ button ant then select ‘Voic’( or Snd).
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3) Press ‘Enter’ button. The display should show ‘Voic’(or Snd) blink
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4) Press ‘Up’ button to select voice source among ‘Voic’(or Snd)
※ Voic : Voice, Snd : Melody
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5) Press ‘Enter’ button to exit setting mode.
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6) Press ‘Up’ button to move from setting mode to operating mode

5. Operation

(1) Food Tank

1) Open the cover of product after turning it to clock-backward direction. 

In case, ‘Open’ characters on cover  should match to ‘Arrow’ mark of the rim of main body.
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2) Fill dried feed into Food Tank.         [image: image61.png]




The feed should be drying feed having 5 ~ 10mm size.
(2) Manual Operation

1) CALL(Calling Melody)

‘Call’ button plays memorized melody sound.

This button would be used to make your pet to be learned like this. “If this melody rings, there comes food.”
So when you give food to your pet manually, please push this ‘Call’ button first and feed food. 
Through this procedure, your pet learns gradually the above lesson. (※ The effect of learning could be different due to pets themselves)  
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2) Feed(Manual Feeding)

‘Feed ’ button gives pre-registered feed that comes out as a 1 time operation .  it also gives continued feed to your pet during pushing the button.
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3) Menu(Setting)

This button set the Timer and Feeding amount in setting mode.
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Refer to product setting pages for details. 

Make sure that ‘Manual button’ do not work if you press more than 1 second to prevent malfunction by your pet.
6. Handling

(1) Food Tank 



Please plug-out of AC Adaptor plug and network cable from main body. And make food tanks to be empty 
(2) Inner side of Main body

Because there are precise components and complicated electrical wire in the inner side of main body, please don’t use water cleansing.
(3) Outer side of Main body

Please clean Outer main body, food server and cap upside with a squeezed rag first and then wipe out with a dried a rag. It is possible to use very mild neutrality cleanser, but in this case, after the cleansing, please dry the product with a squeezed rag and then wipe out with a dried rag. When clean with water, please be careful not to

Touch the camera lens with water or a rag (it could cause cloudy image). And, be careful not to be wet around the portion of DC jack with water or moisture. Please be careful not to fall down the product when cleaning..
(4) Food Tray
Dissemble Food tray backward direction.
When clean food tank, please clean the inner ad our side of tank with water after divide from main body. It is possible to use mild neutrality cleanser, in this case, please wash out with water. And be careful not to give damage when cleansing.
7. Storage

When it is necessary to store [image: image65.jpg]PetWatch™



 for a long time,
· Please plug-out AC adaptor and network cable
· Check out if there is food inside of food tank
· Dry in the shade after handling.
· Please keep in low humidity, and take away from direct sunshine to protect original color.
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